

	





	


	

Contact Information:

1105 Kingston  Road, Suite 200B  
 Ph: (905) 420 9999   Fx: (905) 420 0863 


1885 Glenanna Road, Suite 210  
Ph: (905) 420 5776   Fx: (905) 420 8523 (Dr. Farber and Dr. DeSa)
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MASKING POLICY









Currently, Ontario is experiencing low rates of COVID.  We are pleased to announce that effective July 4, 2023, masks will no longer be mandatory in all clinic areas for patients, staff and physicians at the main site of the West Durham Family Health Team.   Patients will continue to be screened for COVID-like symptoms upon appointment booking and when arriving at the clinic.  Patients who screen positive for any of these symptoms will be required to wear a mask at all times in the clinic. 




 




CLINIC POLICIES









IF  YOU NEED AN APPOINTMENT: Please call the office to schedule a telephone/virtual or in-office appointment. Telephone and virtual appointments do not always occur exactly at the time scheduled. We recommend that you remain available by phone in case of any delay.









IF YOU NEED YOUR MEDICATIONS RENEWED: Please ask your pharmacist to send in a request to your primary care practitioner. Please allow 2-3 weeks for renewals. 









FORMS FOR COMPLETION BY YOUR PRIMARY CARE PRACTITIONER:  A minimum of 10 business days are required for all forms to be completed. Some forms may take 6-8 weeks for completion. Please ensure that you have completed all of the patient information before your physician or nurse practitioner receives it. You will be called when the form has been completed or an appointment is required. 









URGENT CARE:









Telephone and in-office urgent care appointments are available  Monday to Thursday, 5 – 7:30 pm and Saturday 9 am – 2:30 pm. 









**Patients must call to schedule an in-office or telephone appointment. Walk-in appointments are not available. **
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POMELO:









POMELO, our patient portal, is a secure platform our clinic uses for communication with patients.  It is utilized by the practitioners to send you information, requisitions or other requests for testing. The portal is available for patients to send the clinic information requested by the practitioners. 














Click here to register. 









If you have an account, click here to log in or reset your password.

 	

		

	







Helpful Links
			OFFICE HOURS and HOLIDAY SCHEDULE


>>Please click on this link to see the holiday office schedule. 






9-8-8 Suicide Crisis Helpline 

 Dial or text 9-8-8 and a trained responder will listen without judgment, provide support and understanding, and can tell you about resources that will help.

>Please click on this link to learn more. 







 **WE ARE HIRING: **

Click on link for job description




>>Medical Secretary



>>Social Worker
















Attention patients: Please remember to update your OHIP card.

OHIP cards can now be updated online. Please call the office to let us know when you have your new card. 




>>Update your health card here.







 Rainbow Health Ontario
provides current and evidence-based information on 2SLGBTQ health resources, research, education and training as part of supporting better health outcomes for 2SLGBTQ communities in Ontario. Please click on the link below.

>>Rainbow Health Ontario











DO YOU HAVE QUESTIONS ABOUT VACCINES?

Schedule an appointment to speak to a doctor to receive the most current and accurate information.


 >>Scarborough Health Network VaxFacts Clinic











Child and Youth Depression-From CAMH (Centre for Addiction and Mental Health
 >>Tips on Sleep, Exercise and Healthy Eating









Coronavirus (COVID-19): Prevention and risks


 >> Covid-19 - General Guidelines
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1105 Kingston Rd
Building E, Suite 200 B
(entrance on the west side of the building)
Pickering, ON L1V 1B5
 (905) 420 9999

1885 Glenanna Rd
Suite 210
Pickering
ON
L1V 6R6
 (905) 420-5776

What Are You Looking For?
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